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How did you find the overall event?
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HOW DID WE DO?  
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What was your favourite part of the day?



How can we improve for next time? 
Key themes identified were:  

Ensure sound, IT 

and microphones 

work effectively 

Provide more        
comfort / refreshment 

breaks 

Improve time           
management, ensuring 

presentations do not 
over-run 

Provide a handout / 
glossary of services 

Allow more time for 
questions and           

networking 

Ensure caterers provide 
an organised service 

These results pick out the key themes identified from the feedback. If you would like the full transcript, please contact: 

                                                 Email: gemma.johnston@catalystsupport.org.uk      Tel: 01483 590150 

Other comments included:  

 Large numbers made it difficult to manage 
 A specific theme / focus topic would be of interest and clear definition of service delivery 
 The room layout did not make it easily accessible to all 
 Clarity and direct answers from the panel would help improve the services 


